Solidworks Rx
Solidworks Rx is a troubleshooting tool that Solidworks includes to give you first-pass diagnostic information about your Solidworks usage. This tool can also be very useful to submitting issues to TriMech’s technical support team. Solidworks Rx can be found from 
Start  All Programs  Solidworks 2010  Solidworks Tools  Solidworks Rx

There are 5 main tabs within the Solidworks Rx program: 
1. Home – contains links to the other tabs, as well as the option for loading the Solidworks in Software OpenGL mode
[image: C:\Users\dgenovese\Desktop\Rx main screen.jpg]
The Software OpenGL mode is important for determining if your graphics card is the cause of any issues you might be seeing while running Solidworks. If you load the program with this option, it will bypass the video card for rendering all graphics. If doing so solves your problems, your issues are likely related to your video card/drivers. 

2. Diagnostics – lists computer information, most importantly your current graphics card and graphics card driver.
[image: C:\Users\dgenovese\Desktop\diagnostics.jpg]
The first section on this page is the information about your graphics card. If you currently have a supported card and driver, the status column will have a green check. Otherwise, there will be a red X. If this is the case, follow the link in that section to begin a search on the Solidworks website for the latest supported drivers for your graphics card.

3. Troubleshoot – contains links to many areas that users frequently have questions about that, when clicked, will take you to a listing of articles regarding that issue in the Solidworks Customer Portal Knowledge Base.

4. System Maintenance – allows you remove temporary Solidworks and Windows files as well as perform system maintenance functions.

5. Problem Capture – allows you to record a problem you are having with Solidworks to send along to technical support. [image: C:\Users\dgenovese\Desktop\problem capture.jpg]

Beginning with the middle section, clicking Begin Recording gives you the option to either open a new session of Solidworks to recreate a problem, use the current session, or collect information from the last open session of Solidworks. Once begun, this recording will continue until Solidworks is closed. To continue on with the Problem Capture process, you MUST close Solidworks.

Once you have finished the recording process, click Describe Problem at the top, and fill in all of the required information in the pop-up window. Finally, in the bottom section click Add Files if there is a necessary file set that you need to include, and click Package Files to create a zip file with all of the information, which also includes important system information that is helpful in the troubleshooting process. 
image1.jpeg
%) SolidWorks Rx

Click on one of he following tabs to perform the functions listed below.
Typically, the tabs are followed from leftto ight.

Diagnostics Review common system issues that may affect the performance and stabiliy of your computer.
System Maintenance ~ Setup and perform SolidWorks aware system maintenance on your computer.

Problem Capture Capture andlor report problems.

Files & Logs Viewthe fles and logs captured. To view an existing issue, click File/Open and browse to the

existing zip file. To capture another issue, click File/New.

Addins Manageirun external ulties.

m SolidWorks Safe Modes:

‘Start SolidWorks in Software OpenGL mode. This can pinpoint an issue with the araphics card or its driver.
Click here to launch SolidWorks in Software OpenGL mode
Bypass the Tools/Options settings. This is only for the next session of SalidWarks.
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k here to launch SolidWorks while ing the Tools/Options settin
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‘The diagnostics below list common system information and settings.
. Review and act upon warnings and errors listed. Reload Result

fthe diagnostics do not help to resolve your issue, continue to Problem Capture.

b Addins

Manufacturer: NVIDIA Corporation
Card: Quadro FX 360M/PCI/SSE2

Driver: 7.15.11 7575

Your card/driver combination is a currently supported combination

Card/driver combination information can be found at: htto/jwww solidworks com/pages/senices/VideoCardTesting html

You are using a currently supported operating system

Ay

The system environmental variable named TEMP has been set
Wite access is set for the TEMP directory

System TEMP directory: 40.2 GB

The SolidWorks Backup Directory has not been set. Please set in Tools\Options\Backups
The SolidWorks Journal file directory has been set

Drive C:\: 40.2 GB of free space

Total System Memory - 3.49 GB
This amount of RAM is acceptable for assemblies with greater than 2500 components and parts greater than 1000 features

The total amount of RAM required s based on the size of the dataset used and other open applications

Free System Memory - 1.92 GB

You should have suficient free physical RAM to run SolidWorks effectively. If you exceed the physical RAM, your system performance will
be seriously degraded

‘Could not open the senvice pack database, the server may be busy, please try again later
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A process sldworks exe is currently running, it a SolidWorks session is not active; kil this process using the Task Manager
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p a. Describe the Problem

Wiite a step by step explanation of your problem.

NotDone

Click on Begin Recording to open SolidWorks. A video journal
of the session will be captured. Re-create the issue, close
| ™ SolidWorks, and retum to SolidWorks Rx.

c. Package

Include all associated SolidWorks files. To view these files, click Files & Logs

Files to be Packaged: Estimated Zip Size:

System Information Obytes VideoLog
SolidWorks Seftings 75218 SolidWorks Journal
SolidWorks RxReparis 168KB Performance Log

Dr. Watson Log 0bytes Application Event Log
Related SoliaWorks Files 0bytes System Event Log

Save packaged ZIP fle to: | <My Documents>\SW Log Files





